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April 28, 2011 
 
VIA ECFS 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445-12th Street SW, Room TWB 204 
Washington, D.C. 20554 

Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42; 
Federal-State Joint Board on Universal Service, CC Docket No. 96-45; 
Lifeline and Link Up, WC Docket No. 03-109 

    
   Notice of Ex Parte Presentation 

Dear Ms. Dortch: 

 On April 27, 2011, Jesse Crowe, Joseph Cox, and Ron Renjilian, Emerios, and Thomas  
W. Cohen and Joan M. Griffin, attorneys for Emerios, met with Kim Scardino (Wireline 
Competition Bureau), Cindy Spiers (Wireline Competition Bureau), Tom Buckley (Wireline 
Competition Bureau), and Dana Shaffer (Office of the Managing Director) to discuss Emerios’  
proposed real-time Duplicate Elimination and Eligibility Platform Solution (the “DEEP 
Solution”) to reduce waste, fraud and abuse in the Lifeline/Link Up program.  The points raised 
by Mr. Crowe, Mr. Cox, Mr. Renjilian, Mr. Cohen, and Ms. Griffin on behalf of Emerios are 
summarized in the comments Emerios submitted on April 21, 2011 in WC Docket no. 11-42. 
 
 Please contact the undersigned counsel if you have any questions regarding this matter. 
 

Sincerely, 

 
Joan M. Griffin 
 

cc: Kim Scardino, Cindy Spiers, Tom Buckley, Dana Shaffer 


